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WALK-IN/CALL- 
IN CUSTOMER 



BUSINESS & 
SCHEDULING 




WALK-IN/CALL- 
IN CUSTOMER 



WALK- IN/CALL- 
IN CUSTOMER 
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HOME 



APPOINTMENTS I CUSTOMERS 



TOOLS 



SETTINGS: > JOBS > JOB2 > CREATE/EDIT/VIEW JOB ^--1 06 



SETTINGS 



WORK WITH MULTI-TASK JOB 



HELP 



^1 08a ^.1 08b A 10a.110b^112£u-1 12b 

\ SAVE AND CLOSE H SAVE X CANCEi 



100 



CREATE/EDITA/IEW MULTI-TASK JOB 



SHORT DESCRIPTION: 
DETAILED DESCRIPTION: 

PRICE RANGE (LOW TO HIGH): 
USER DURATION: 



SCHEDULE RESOLUTION: 
TOTAL JOB DURATION: 



114 



116' 
118' 

120' 
124- 

126- 
128- 



JOB2 



JOB LONG DESCRIPTION 



0 



jTO |Q h ^122 



LEAVE BLANK IF NOT NEEDED 



30 



J MIN 



TIME SPENT BY THE USER WHILE 
JOB IS PERFORMED. 



30 



J MIN 



'60 MIN (THIS IS A CALCULATED VALUE) 



MULTI-TASK JOB BUILDER 



FLU CHECK UP 
FOLLOW UP 
HOME VISIT 
EKG 

BLOOD WORKUP 
PHYSICAL 



-132a 



ADD» 



132b-- 
J^134 



130 



«REMOVE~| ^136 



HOME VISIT 
PHYSICAL 



CONFIGURE SERVICES WITHIN THE MULTI-TASK JOB IN: 



140a--— O SERIES 140b-"— O PARALLEL 1 40c~^<S> CUSTOM CONFIGURATION, 
(RESOURCE DEPENDENCY) (RESOURCE CONTENTION) ♦ 



SERVICE CONFIGURATION WITHIN THE MULTI-TASK JOB: 



HOME VISIT START 0 MIN, FINISH 30 MIN INTO THE JOB. 



PHYSICAL 
START DAY: 
FINISH DAY: 



1 



144 



OUR: 



± 



146 



MIN: 



1 



148 



142 



[0^ EhOUR:[1 ^ |mIN:[0 | INTO THE JOB 

M50 M52 M54 
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APPOINTMENT MANAGER 


HOME 


APPOINTMENTS 


CUSTOMERS 


TOOLS 


SETTINGS 



SETTINGS: > PERSONNEL > DANIEL > PROFILE -—162 
PERSONNEL 



M04 
HELP 



ENTER INFORMATION & SELECT SERVICES THE PERSON PERFORMS. A PERSON 
MUST HAVE AT LEAST ONE SERVICE TO BE SCHEDULED. 



PERSONNEL INFORMATION 



DISPLAY NAME: 
FIRST NAME: 
LAST NAME: 



DAN 



DANIEL 



GREEN 



164 
J— 166 
J^168 



STOREFRONT 
PASSWORD: 
RETYPE PASSWORD 

EMAIL/PAGER 
ADDRESS: 

DESCRIPTION: 

176' 



LEAVE PASSWORD BLANK IF YOU DO NOT WANT PERSONNEL TO 
ACCESS THEIR SCHEDULES ONLINE. 



******* 



******* 



J— 170 
J^172 



WEBAPPT@MSN.COM 



]^174 



PROVIDES LIFE 
INSURANCE PHYSICALS 



SUPPORTED SERVICES 



□ FLU CHECK UP 

□ FOLLOW-UP 

0 HOME VISIT~ 180 

□ EKG 

□ BLOOD WORKUP 

0 PHYSICAL^ 182 

° STRESS TEST 

0 OTHER LAB WORK 
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SETTINGS: > RESOURCES 



190 



104^ 



RESOURCES 



HELP 



RESOURCE INFORMATION 


DISPLAY NAME: 
DESCRIPTION: 

194-^ 


EKG RECORDER |^_-192 




APPARATUS FOR 
MONITORING AND 
RECORDING EKGS 


▲ 
▼ 




SUPPORTED SERVICES 


□ FLU CHECKUP 

□ FOLLOW-UP 

□ HOME VISIT -|78 
0 EKG-^195 

□ BLOOD WORKUP 

□ PHYSICAL 

D STRESS TEST 

D OTHER LAB WORK 

j-196 ^198 




SAVE AND CLOSE | CANCEL | 
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TOOLS 


SETTINGS 



EDIT A SERVICE 



210 



104- 



HELP 



ENTER INFORMATION ABOUT THIS SERVICE. THIS 
INFORMATION APPEARS ON YOUR STOREFRONT 



SERVICE INFORMATION 



THE NAME, DESCRIPTION, AND PRICE RANGE ARE DISPLAYED TO YOUR CUSTOMERS. 
SERVICE NAME: 



CHECKUP 



]^212 



DESCRIPTION: 



GENERAL OVERALL CHECKUP 



MAXIMUM 300 CHARACTERS 216 

PRICE RANGE (OPTIONAL): MINIMUM 



-214 



-218 



LENGTH OF APPOINTMENT 



TYPE THE LENGTH OF AN APPOINTMENT IN MINUTES FOR THE CUSTOMER AND FOR 
THE PERSON PROVIDING THE SERVICE. THE START TIME IS THE SAME FOR BOTH. 

J— 220 



MINUTES RESERVED BY CUSTOMER: 



60 



MINUTES RESERVED FOR PERSON OR RESOURCE: 



45 



_J^222 



SERVICE OPTIONS 



0 DISPLAY THIS SERVICE ON MY STOREFRONT. 

□ SET THE STATUS OF ALL NEW APPOINTMENTS FOR THIS SERVICE TO PENDING. 
E\J20 NOT DISPLAY PERSONNEL AND RESOURCE NAMES ON MY STOREFRONT. 



224 
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SAVE AND CLOSE fDELETE || CANCEL ^ 



-198 
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FIG. 5 



DEFINE ATTRIBUTES 
OF JOB 



DEFINE JOB 
SERVICES 



DEFINE ALL TIMES 
WHEN JOB CAN BE 
AVAILABLE AND 
SHOWN TO USER 



CALCULATE 
AVAILABILITY OF JOB 
FOR MERCHANT 



DISPLAY AVAILABLE 
TIMES TO 
CUSTOMERS 



ENABLE CUSTOMER 
TO SELECT AN 
APPOINTMENT 



REVISE 
AVAILABILITY OF JOB 



ENABLE JOB 
MAINTENANCE 
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DEFINE 
RESOURCES 
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DEFINE RELATIONSHIP 
BETWEEN RESOURCES 
AND SERVICE 
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GENERATE 
AVAILABILITY 
MAP 



DEFINE 
SERVICES 
WITHIN JOB 
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DEFINE TIME 
RELATIONSHIP 
BETWEEN SERVICES 
WITHIN JOB 
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DEFINE PREFERRED TIMES 
TO PERFORM THIS JOB/ 
MULTIPLE INSTANCES OF 
THIS JOB 



-260 
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SCAN AVAILABILITY 
MAP AND CREATE 
CHECKMARKS WITH 
BLOCK IDS 
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FOR EACH UNIQUE 
JOB ID/MERCHANT/ 
DAY 



COLLECT ALL UNIQUE 
JOB IDS THAT CAN BE 
PERFORMED THIS DAY 



GET ALL SERVICES 

AND TIME 
DEPENDENCIES FOR 
THIS JOB 



236~ 



GET ALL TIME 
INSTANCES DURING 
WHICH JOB CAN BE 
PERFORMED THIS DAY 



CHOOSE FIRST TIME 
INSTANCE 



GO TO NEXT 
TIME INSTANCE 



,296 




SELECT SERVICE THAT 
CAN BE PERFORMED 



SEARCH FOR BLOCK 
THAT CAN HOUSE 
SERVICE AMONG 
RESOURCES THAT CAN 
PROVIDE IT 



YES 



NO 



RECORD BLOCK IN 
TEMPORARY TABLE 
AND ADJUST BLOCK 



MARK TIME THAT 
APPOINTMENT WILL FIT 



DONE 



3 
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RECORD JOB ID, 
INSTANCE, & 
SERVICE 
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START JOB 
MAINTENANCE, 




RECALCULATE 
JOB INSTANCE 



RECREATE ALL 
AVAILABLE 
BLOCKS FOR 
RESOURCE IN 
DAY 



REEVALUATE 

ALL JOB 
INSTANCES 
PREVIOUSLY 
NOT AVAILABLE 



SAVE ALL 
AFFECTED 
BLOCKS 
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INSERT 
RELATED 
APPOINTMENTS 



RECALCULATE 
JOB INSTANCES 



RECREATE ALL 
BLOCKS FOR 

EACH 
RESOURCE IN 
DAY 
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SAVE ALL BLOCKS 

FROM ALL 
RESOURCES AND 
AFFECTED DAYS 



TIME 
SCHEDULING 
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(S^S,) (S 1 ,S 2 ,&S 3 ) (S^S.,) 
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2 
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